
Umnikazi wenqubomgomo othandekayo 

Ukudluliselwa  kwenqubomgomo  yomshuwalense  kusuka  kuLion  of  Africa  Life 

Assurance Company Limited kuya ku-Emerald Life Proprietary Limited 

Uyacelwa ukuthi uqaphele ukuthi inqubomgomo yakho yomshuwalense ku-Lion of Africa 

Life Assurance Company Limited ("iLion Life") izodluliselwa ku-Emerald Life Proprietary 

Limited ("iEmerald Life") uma ivunyiwe yi-Prudential Authority. 

Sifuna ukukuqinisekisa ukuthi zonke izinzuzo kanye nama-phrimiyamu- wakho ngaphansi 

kwale  nqubomgomo  kuzohlala  kufana  ncamashi  futhi  yonke  imigomo  nemibandela 

ayishintshiwe.  Ukudluliswa kwenqubomgomo yakho kuzokwenzeka ngokuzenzakalelayo, 

futhi akudingeki uvume ukudluliswa.  Kodwa-ke, uma ufisa ukwenza noma yiziphi izethulo 

maqondana  nokudluliswa,  ungakwenza  lokho  njengoba  kuchaziwe  kuleliphepha 

elihambisana nalencwadi ngaphakathi kwesikhathi esichaziwe lapho.

Uma  unemibuzo,  sicela  uxhumane  ne-Emerald  Life  ku-0861  666  333  noma  uya  ku 

www.emeraldlife.co.za, noma uthintane ne-Lion Life ku-021 461 8233, noma uvakashele 

ku- www.lionlife.co.za ukuze uthole eminye imininingwane.

Sicela  ufunde  incwajana  yemibuzo  evame  ukubuzwa  enamathiselwe 

njengeSithasiselo 1 ukuze uthole eminye imininingwane maqondana:

 inqubo okufanele ilandelwe ngaphambi kokuthi ukudluliswa kwenzeke;

 Lapho ungabona khona eminye imibhalo ephathelene nokudluliswa; futhi

 Ubani ongaxhumana naye uma unemibuzo?
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