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Twilight Group Funeral Plan
PRODUCT SPECIFICATION
[bookmark: _Hlk51572546]Product name:  Twilight Group Funeral Plan

Product description:  It is a group funeral benefit marketed to employers to provide funeral cover for employees and their families i.e. life cover that pays out within 48 hours from submission of a valid claim.  

Policyholder: The policyholder will be the employer.

Insured lives: Insured lives will be eligible employees and if the employer selects the Family plan may also include their spouses and (up to 4) eligible children.

Eligible Employees: It will be compulsory for all employees who fall within the employment-based definition determined by the employer. The employer can thus limit this to certain categories of employees and can decide on whether to include or exclude contract workers. There will be (for both members and spouses) a maximum entry age of 64, a minimum entry age of 19 and a maximum expiry age of 70.

Plan types:  There are two options. Either only the employee is insured, or under the family plan the employer, spouse (only 1) and a maximum of 4 eligible children are insured. The plan type chosen will apply to all eligible employees (this is not a decision at employee level). If the family plan is selected by the employer,  the same premium rate is paid in respect of all employees, even those with no spouse or children.

Spouse: The legal or common law husband/wife of an employee or such person residing with the Employee, who is normally regarded by the community as the employee’s husband/wife.


Eligible children: The Employee’s unmarried minor children who have not yet attained the age of 21 and shall include natural children, legally adopted children and stepchildren. This age is extended to 25 in respect of an unmarried child who is a full-time student at a recognized educational institution. There 



will be no age restriction for children who are either mentally or physically incapacitated from maintaining themselves, provided that the children are wholly dependent on the Employee for support and maintenance, and have been so dependent since at least their 21st birthday.

Benefit amount: The Employer selects the benefit amount which applies to all eligible employees (and spouses if the Family plan is selected).  The minimum benefit amount is R10 000 and the maximum is R30 000.  The benefit for children will be 50% of the benefit amount (for children over age 14), 25% for children aged (6 – 13) and 12.5% for children under age 6 (including still births).

Waiting periods: There will be no waiting period, except for the standard 12 month waiting period for suicide claims. 
Premiums:  The premiums are as pre the tables below
	Single Life benefit
	R7 500
	R10 000
	R20 000
	R30 000

	Premium
	R15.00
	R19.00
	R35.00
	R52.00



	Family cover benefit
	R7 500
	R10 000
	R20 000
	R30 000

	Premium
	R27.00
	R35.00
	R60.00
	R90.00


  
For employer groups in excess of 200 employees, special quotes can be requested and will be based on additional information supplied on demographics, industry etc. 
There will also be a R30 per month employer fee, regardless of the number of employees or plan selected.   

Additional features: This is more to confirm what is NOT available.
We do not offer:
· Cover for extended family members
· Cover for children above the allowable 4.
· Cover for more than one spouse
· Body repatriation benefits 
· Cover beyond employment (but we can use exits as new business leads)



[bookmark: _GoBack]Commission: The premium rates include commission at a rate of 10% of gross premium, payable on an as and when basis.
Documentation: The following documentation will need to be provided and approved:
· A product / marketing / sales brochure
· A Quotation, with provision for client acceptance
· A Master policy with a policy schedule
· An annual certificate for each employee 
· A template for monthly employer data submission (see Administration below)
· Claims form (see claims below)

Administration: The employer will need to provide a single payment each month (in arrear) and provide the completed data sheet. 
On a monthly basis, the employers need to supply us bordereaux which contains  pertinent information for all life insured (not the just the employee member) for all active members and at the minimum should contain the following on a per member number/code:
0. Surnames and forenames
0. ID number(required by FICA)
0. Gender
0. Address(required by FICA)
0. Relationship to employee (for wife and children)
0. Sum insured
0. Premium
0. Nominated beneficiary

The monthly submission by the employer should highlight any new lives to be insured (see below) and any lives to be removed from cover.

Addition of lives

Upon addition of any life insured, we require the following information: 
a. Surnames and forenames
b. ID number (required by FICA)
c. Employee / spouse / child  
d. Gender
e. Address (required by FICA)
f. Certified copy of marriage certificate (where applicable)
g. Birth certificates (where applicable)
h. Proof that the child is a student  if over the age of 21 (where applicable)
i. Proof that the child is disabled (where applicable)
j. Nominated beneficiary




Claims: 
Claims process should still be governed by the current Lion claims process in place and should require at the minimum the following information for every deceased life insured: 
a. Completed claim form
b. Certified death certificate
c. BI1663 form
d. 3rd party payment instruction (where applicable)
e. 3rd party certified ID (where applicable)
f. Stamped copy of employer bank statement (if we are to pay the employer)

Lion will either pay the nominated beneficiary or if we pay the employer we will ensure/get proof that the members beneficiary was paid.
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